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Summary 
Every child has the right to learn, be listened to, be valued and to feel and be safe.  This policy sets out the 
school’s aims and approaches for managing children’s behaviour to ensure that these rights are respected.  It 
has been written by the Head Teacher, in consultation with the staff team.   
 
While this policy applies to pupils at our school, we expect that adult members of our community: visitors, staff, 
volunteers, parents and governors, are positive behavioural role models.  Our school codes of conduct and 
parent / visitor behaviour and respect policies emphasis this. 
 

Rationale 
As part of their statutory responsibilities, governors are expected to publish a Statement of Behaviour Principles 
(see Appendix A).  This statement should be published on the school’s website and provides clear guidance to 
the Head Teacher, who has overall responsibility for the school’s Behaviour Policy.  The following policy is fully 
in-keeping with the Governing Board’s Statement of Behaviour Principles.   
 
The approaches outlined in this policy also stem from our school’s commitment to:  
● our Aims; 
● the school’s framework of ‘Learner Values’: the qualities that we aim to instil in every children at our school; 
● the 6 Principles of Nurture Groups and Nurture Schools; 
● working within the Covid-19 infection control guidance provided to us by the Department for Education and 

Norfolk County Council. 

 
 

The school’s aims are: 
● To provide a safe and nurturing learning environment for all. 
● To develop lively and enquiring minds through an enquiry-based curriculum. 
● To develop learning opportunities beyond the classroom. 
● To promote positive parent partnership. 
● To enable pupil voice and participation. 
● To enable pupils to benefit from professionally developing staff. 
● To develop healthy and positive attitudes to learning and living.  
 
The Principles of Nurture Groups / Schools are: 
● Children’s learning is understood developmentally. 
● The classroom / school offers a safe base. 
● Nurture is important for the development of self-esteem. 
● Language is understood as a vital means of communication. 
● All behaviour is communication. 
● Transitions are significant in the lives of children. 
 
Our school’s Learner Values framework aims to develop children who are: 
● Caring 
● Collaborative 
● Creative 
● Resilient 
● Reflective 
● Problem Solvers 

 

  



In the context of managing behaviour, the commitment above lead us to an approach which: 

• Treats all behaviour as a form of communication.  Through children's behaviours, we can better understand 
their needs, thought processes and current levels of development. 

• Uses behavioural challenges and successes as rich learning opportunities for children, staff and families. 

• Helps children develop an understanding of acceptable behaviours by using a simple and consistent set of 
school rules. 

• Involves children at an age-appropriate level in discussing and agreeing additional rules for certain places in 
school, to supplement those rules which are non-negotiable everywhere. 

• Minimises unacceptable behaviours by ensuring that the school curriculum is engaging and purposeful, and 
that environments are safe and enabling, with reasonable adjustments being made to accommodate the 
diverse needs of our children. 

• Deals with the consequences of unacceptable behaviours through remedies and sanctions where necessary, 
whilst also seeking to address the root-causes of such behaviours. 

• Invests in our young peoples' capacity to self-regulate - to behave themselves, rather than building their 
dependence on adults to regulate their behaviour for them. 

• Values the role of parents, carers, families, staff members and our community of professional colleagues in 
modelling and developing acceptable behaviours. 

• Appreciates the impact of external factors on children's behaviours and aims to work with families, alongside 
our pastoral team and community services where appropriate, to address these factors. 

• Requires all school staff to take responsibility for managing pupil behaviour, at all times throughout the school 
day. 

 
A preventative approach 
Prevention is far better than cure where behaviour management is concerned.  As a school, we place 
a heavy emphasis on developing our children’s capacity to manage their own behaviours.  We employ 
a range of strategies to promote acceptable behaviours and provide meaningful feedback to children 
so they can learn from past situations.   

 
Strategies used include: 

● Discussion and agreement of fair rules for certain school spaces (i.e. classroom, hall, playground) 
which are in line with our school rules and Learner Values. 

● Building positive relationships between all members of our school. 

● Encouraging pupil voice, responsibility and mutual respect. 

● Praising effort rather than outcome. 

● Providing specific praise rather than general platitudes. 

● Differentiating learning tasks with behavioural needs in mind. 

● Agreeing expectations and consequences in advance. 

● Putting in place individualised plans to support the development of acceptable behaviour.  

● Mediation techniques to explore and tackle low-level issues between children before they escalate.  

● Positive instructions and language. 

● Staff modelling respect and courtesy at all times towards others. 

● Well-planned lessons that engage the learner and make learning purposeful and relevant.  

● A curriculum and pedagogy that promotes tolerance, respect for views, and allows space for pupil to 
follow their own lines of inquiry and interest. 

● Learning and resources matched to abilities and individual needs. 

● Classrooms in which children are included in everyday decision-making at an age-appropriate level. 

● Constructive and specific verbal praise. 

● Assigning responsibilities to individuals or groups of children. 

 

  



What is Unacceptable Behaviour? 
We define unacceptable behaviour as behaviour which harms anyone's ability to learn, work or play safely 
and happily.   
 

Dealing with Unacceptable Behaviour 
Our school adopts a risk-based approach to managing behaviour.  This means that the school’s response is 
graduated according to the risk that the behaviour poses to ‘anyone’s ability to learn, work or play safely and 
happily’. 

Where incidents occur that cause actual or potential harm to others or to the child themselves, a 
consistent and realistic response is necessary.  We will start by assessing the risk that a child’s 
behaviour poses by considering: 

o The level of actual or potential harm resulting from the behaviour. 
o How often the harm is occurring. 
o How likely the behaviour is to occur again without support and intervention. 

Having done this, we will assign a ‘risk level’ to the behaviour and employ behavioural management and 
support strategies informed by: 

o the level of risk identified: low, moderate, increasing, high or very high. 
o an understanding of the individual child, including their level of development and   

any Special Educational Needs and Disabilities. 
o the child’s own voice where possible. 
o staff, parents’ and (where relevant) other professionals’ knowledge of the child. 

Please refer to our Behaviour Risk Evaluation Tool and Graduated Response Table on the pages that follow. 

All support and intervention will have 3 main purposes:  
o to increase understanding of why a behaviour is unacceptable;  
o to help those involved in unacceptable behaviour understand what a ‘good choice’ would look 

like if a similar situation occurred. 
o to put a framework in place to help the child avoid or manage triggers which have  

led to unacceptable behaviour in the past. 
 

Unacceptable Behaviour Outside of School 
In line with the Governors’ Statement of Behaviour Principles, teaching staff may discipline pupils for 
unacceptable behaviour which occurs when the pupil is: 

o taking part in activities organised by the school, including educational visits 
o travelling to or from school; 
o in some way identifiable as a pupil of the school. 

In such instances, the same range of behaviour management strategies will be applied as if the behaviour had 
occurred on the school site. 

 
Discrimination, Bullying, Harassment and Victimisation 
No member of our community should be subjected to discrimination, bullying, harassment or victimisation.  Our 
risk-based approach accords such incidents an appropriate level of seriousness.  The school has separate Anti-
Bullying and Equalities policies, available through the website, which outline the school’s approach in greater 
detail. 
 

Confiscation 
On the rare occasions where confiscation may be necessary, the school will follow the guidance set out in 
‘Screening, searching and confiscation: advice for headteachers, staff and governing bodies (2011)’ as 
appropriate. 
 

Physical Intervention 
At our school, it’s rare that physical intervention will be required to manage a pupils’ behaviour.  However, in 
order to prevent injury to pupils or staff, the school follows the guidelines for STEPS, as approved by the Local 
Authority, and this is incorporate within the school’s approach to positive handling.  Please refer to Appendix B of 
this policy to find out more. 
 

Exclusions 
Where unacceptable behaviour poses a High or Very High risk, the Head Teacher may have to consider 
excluding a pupil.  When the Head Teacher excludes a pupil, parents, the Local Authority and the Governing 
Board will be notified, in line with the requirement set out in national guidelines.  All exclusion processes will 
follow Local Authority protocols. 



Behavioural Risk Evaluation Tool 
Practitioners in school use this tool to rate the frequency and impact of a child’s behaviour.  This helps determine 
an overall risk level for the behaviour.   
 Level of actual or potential harm 

Type of 
harm 

1 
Upset or 

disruption 

2 
Harm, distress, minor 

damage 

3 
Significant harm, 

distress or damage 

4 
Extreme harm, 

trauma or damage. 

Physical 
 

Accidental harm to 
self or others as a 
result of not following 
agreed rules / 
instructions. 

Deliberate harm to self or 
others, requiring no / minor 
first aid.  
Throwing objects. 

Deliberate harm to self or 
others, requiring more 
significant first aid. 
Throwing objects with intent 
to hurt others. 
Throwing dangerous objects 
with no intent to harm others. 
Prejudice-based incident 
(unless extreme physical 
harm involved) 

Extreme violence. 
Serious physical harm to 
self or others. 
Throwing dangerous 
objects with intent to 
harm others. 
 
 

Verbal Answering back. 
Disruptive noises. 
Unkind comments. 

Swearing or using 
inappropriate language with 
peers.  
Harmful / offensive name-
calling (not prejudice-
based). 

Prejudice-based incident  

Property Deliberate 
mistreatment of other 
people’s  / school’s 
property,  
Accidental damage 
through careless 
behaviour 

Deliberate minor damage 
to property. 
Deliberately ‘messing’ in 
the toilets. 
Stealing of less valuable 
objects. 

Deliberate extensive damage 
to property 
Stealing of valuable objects. 
Prejudice-based incident 
(unless critical damage 
involved). 

Deliberate critical 
damage to property. 

Learning 
& Play 

Deliberate disruption 
of own or other 
children’s learning 
and play. 
Task refusal 

Learning session has to be 
stopped to address 
behaviour. 
Challenge to authority 

Learning session has to be 
abandoned to address 
behaviour. 
Serious challenge to 
authority. 

Very serious challenge to 
authority. 

Risky 
Behaviour  

Careless use of 
equipment.  
Refusal to follow 
instructions. 
 

Deliberate unsafe use of 
equipment. 
Deliberately putting self or 
others in danger. 
Leaving classroom without 
permission. 
Refusal to follow basic 
safety instructions. 
Deliberately hiding from 
staff / refusing to come 
back to learning space. 
Threatening to leave school 
site. 

Deliberate reckless use of 
equipment. 
Deliberately putting self or 
others in significant danger. 
Refusal to follow emergency 
instructions. 
Attempting to / leaving the 
school site. 
Leaving group when on 
educational visit. 

Deliberately putting self 
or others in extreme 
danger. 

 

Frequency of behaviour (‘best fit’ judgement) 
 1 2 3 4 

How often has it 
happened? 

Once or twice A few times 
3-4 separate incidents 

Several times 
5-6 separate incidents 

Frequently 
>6 separate incidents 

Is it likely to 
reoccur without 
further 
intervention? 

Little evidence of 
this. 

Some evidence of this. Strong evidence of 
this. 

Overwhelming evidence of 
this.  Harm is persistent 

and constant. 

 
Behavioural Risk Calculator 

  Level of actual or potential harm 

  1 2 3 4 

F
re

q
u

e
n

c
y

 l
e
v

e
l 1 Low Moderate High Very High 

2 Low Increasing High Very High 

3 Moderate 
 

High Very High Very High 

4 Increasing 
 

High Very High Very High 



Graduated Response Table 
 
Risk level  Possible strategies to reduce risk / make amends Notes 

Low • Attention drawn to good behaviour. 

• Use of eye contact / facial expressions / gestures. 

• Warning, remind, remove. 

• De-escalation script. 

• Harm statement: ‘when you do that, I feel ______ because 
__________.’ 

• Reminder of the behaviour that we’d like to see. 

• Reminders of the task or of the agreed rules. 

• Child informed of consequence if behaviour continues. 

• Modelling of expected behaviour / action by teaching staff. 

• Reframing of instructions. 

• Apology to harmed parties. 

• Completion of unfinished learning tasks during break time or lunch 
time.  

• Change of seating / play location. 

• Fixing broken items. 

• Dealt with by class teacher. 

• Some children may need 
discussions away from peers. 

Moderate  • Separation from the rest of the group. 

• Referral to agreed rules and discussion of appropriate rule. 

• Restitution with harmed parties. 

• Record of Harm recorded. 

• Staff to consider: ‘does this constitute bullying?’.  Anti-bullying 
Policy to be referred to if necessary. 

• Possible involvement of Behaviour / Nurture Leads. 

• Contact with parents by class teacher to discuss behaviour and 
request their support and assistance (ideally same day). Record of 
contact logged in Class Pastoral File. 

• Possible Nurture / Behaviour Lead consultation. 

• Fixing items / clearing up mess. 

• Discussion with child on their 
own regarding their behaviour, 
using positive behaviour 
management strategies. 

• Predominantly dealt with by 
class teacher, with additional 
advise and support provided by 
Year Group Lead / Behaviour 
Lead / Senior Leaders as 
required. 

• More support for Newly 
Qualified Teaching Staff staff if 
required. 

Increasing  • Exclusion from group to year group lead / partner class / senior 
leader. 

• Record of Harm recorded. 

• Staff to consider: ‘does this constitute bullying?’.  Anti-bullying 
Policy to be referred to if necessary. 

• Meeting between parent and class teacher to discuss behaviour 
and ways of reducing risk.  Newly Qualified Teachers to be 
supported by more experienced colleague.  Meeting notes taken 
and copied to Behaviour / Nurture Leads and Senior Leadership 
(and logged in Class Pastoral File). 

• Year Group Lead or Assistant Head involvement (in the event of 
self-harm). 

• Written letter of apology / picture created by pupil. 

• Nurture / Behaviour Lead consultation and support. 

• Placement on report.  

• Fixing items / clearing up mess. 

• ‘Roots and Shoots’ completed. 

• Behaviour Plan may be started 
and child placed on SEND 
register. 

• SENDCo and Behaviour Lead 
notification / involvement. 

• Report to be signed daily by 
Teacher, AHT or Year Group 
Lead and parents.  Timescale 
for report to be determined in 
liaison with parents and carers. 

• Possible involvement of outside 
agencies where behavioural 
risk does not reduce when 
other strategies put in place. 

High • Requires immediate involvement of Assistant Head / Head 
Teacher. 

• Record of Harm recorded. 

• Staff to consider: ‘does this constitute bullying?’.  Anti-bullying 
Policy to be referred to if necessary. 

• Parents called into school to meet with Assistant Head / Head 
Teacher.  Notes recorded and shared with Class Teacher (for 
Pastoral File), Behaviour / Nurture Lead and Senior Leaders. 

• Possible exclusion (not for self-harm). 

• Child placed on report upon return from any exclusion. 

• Start or review of Individual 
Education Plan / Behaviour 
Plan. 

• Pupil Risk Assessment to be 
started / reviewed. 

• Possible involvement of outside 
agencies e.g. School Nursing 
Team, School to School 
Support, Educational 
Psychologist. 

Very high  • Immediate involvement of Head Teacher and parent. 

• Meeting records shared as appropriate with team. 

• Record of Harm recorded. 

• Staff to consider: ‘does this constitute bullying?’.  Anti-bullying 
Policy to be referred to if necessary. 

• Immediate suspension / exclusion (not for self-harm), pending 
detailed discussion with governors / outside agencies / Local 
Authority about options to reduce what is now an unacceptable 
level of risk. 

• Pupil Risk Assessment started 
/ reviewed. 

• Involvement of outside 
agencies. 

• Educational Psychologist 
involvement. 

• Behaviour contract. 

• Behavioural unit involvement. 



Appendix A: Governors’ Statement of Behaviour Principles 

This statement has been created in accordance with the Education and Inspections Act 2006 and 
Government guidancei.  It is a statement of principles, not practice.  Practical applications of these 
principles are the responsibility of the Head Teacher. 

The purpose of this statement is to provide guidance to the Head Teacher in creating the 
Behaviour and Discipline Policy for our school, to ensure that it: 

• reflects the shared aspirations and beliefs of the school community; 

• takes full account of law and guidance on behaviour matters. 

It is intended to make school staff aware of and understand the extent of their powers to manage 
the behaviour and discipline of pupils attending our school, and give them confidence that they 
have the Governors’ support when following these principles. 

The Head Teacher has a duty to publish this statement on the school website. 

 

Our  School’s Behaviour Principles 

• Our school is an inclusive community; no member of our community should be subjected to 

discrimination, bullying, harassment or victimisation (as set out in the Equality Act 2010). 

• Every child has the right to learn, be listened to, be valued and to feel and be safe. 

• We expect that all adult members of our community; staff, volunteers, visitors, parents and 

governors; will set positive examples to our pupils at all times. 

• We expect all school staff to take responsibility for managing pupil behaviour, at all times 

throughout the school day. 

• We expect school staff to instil in pupils a sense of personal responsibility for their actions, 

to an age and developmentally appropriate extent. 

• We expect the school to adopt a graduated response to behaviour management, where the 

school’s response is commensurate to the risks posed by pupils’ behaviour. 

• It is recognised that the use of behavioural strategies must have regard to the individual 

pupil and situation.  We expect the Head Teacher and staff team to use discretion in their 

use of strategies, as long as their actions are consistent with the Behaviour and Discipline 

Policy. 

• We expect behavioural consequences to be applied fairly, consistently, proportionately and 

reasonably, taking into account Special Educational Needs and Disabilities, as well as the 

needs of vulnerable children. 

• Where there are significant concerns about a pupil’s behaviour, we expect school staff to 

work with colleagues, parents and children (where possible) to seek to identify and address 

the root causes and triggers of concerning behaviours. 

• We expect school staff to seek advice and support from appropriate outside agencies when 

pupils display behaviours assessed to pose a high level of risk. 

• We expect the school to fulfil its legal duties under the Equality Act 2010 in respect of 

safeguarding, children with Special Educational Needs and all vulnerable children.  This 

includes making reasonable adjustments in order to accommodate children’s Special 

Educational Needs. 



• We expect school staff to keep abreast of current issues and initiatives with regard to the 

Health and Safety and Work Act 1974, SEN Code of Practice and Disability Discrimination 

Act 1995. 

• We expect exclusions, particularly those that are permanent, to only be used where 

children display high risk behaviours which significantly affect the safety, learning and / or 

wellbeing of themselves and / or others. 

 

The Governors wish to emphasise that violence, threatening behaviour or abuse by 
pupils or adults towards school staff will never be tolerated. 

In line with the above principles, the governors direct the Head Teacher to create a Behaviour 
and Discipline Policy which: 

• Is in-keeping with DfE Guidance (see endnote i); 

• is fully supportive of the school’s core purpose, vision and aims; 

• promotes children’s understanding of the school Learner Values; 

• fully embraces the requirements of the Equality Act 2010; 

• gives due regard to the 6 Principles of Nurture Schools; 

• includes a simple set of schoolwide rules, pitched at an age-appropriate level; 

• will draw from restorative approaches to promote restitution and behavioural 

improvement over time; 

• will be based on ongoing assessments of pupils’ behaviour to ensure that strategies 

are proportionate to the level of risk posed by the behaviour; 

• provides clarity to the school community about the schools approach to the exclusion 

of pupils; 

• includes guidance and clarification for staff on their powers to search pupils for 

banned items, to use reasonable force and to discipline pupils for misbehaviour 

outside school when: 

▪ taking part in activities organised by the school; 

▪ travelling to or from school; 

▪ in some way identifiable as a pupil of the school. 

 

  



Appendix B: Physical Intervention 
The first page of this appendix is drawn from  ‘Use of reasonable force: Advice for headteachers, staff and 
governing bodies’ (Department for Education, 2013).  It outlines a working definition of reasonable force, who 
can use it and when its use is acceptable.  Recreation Road Infant School adopts this guidance and the 
illustrative examples provided as scenarios where reasonable force may be used.  The second page of this 
appendix provides more detailed school-specific guidance. 

 

What is reasonable force?  
● The term ‘reasonable force’ covers the broad range of actions used by most teachers at some point in their 

career that involve a degree of physical contact with pupils.  

● Force is usually used either to control or restrain. This can range from guiding a pupil to safety by the arm 
through to more extreme circumstances such as breaking up a fight or where a student needs to be 
restrained to prevent violence or injury.  

● ‘Reasonable in the circumstances’ means using no more force than is needed.  

● As mentioned above, schools generally use force to control pupils and to restrain them. Control means 
either passive physical contact, such as standing between pupils or blocking a pupil's path, or active 
physical contact such as leading a pupil by the arm out of a classroom.  

● Restraint means to hold back physically or to bring a pupil under control. It is typically used in more extreme 
circumstances, for example when two pupils are fighting and refuse to separate without physical 
intervention. 

● School staff should always try to avoid acting in a way that might cause injury, but in extreme cases it may 
not always be possible to avoid injuring the pupil. 

 

Who can use reasonable force? 
● All members of school staff have a legal power to use reasonable force (Section 93, Education and 

Inspections Act, 2006). 

● This power applies to any member of staff at the school. 

● It can also apply to people whom the headteacher has temporarily put in charge of pupils such as unpaid 
volunteers or parents accompanying students on a school organised visit.  

 

When can reasonable force be used?  
● Reasonable force can be used to prevent pupils from hurting themselves or others, from damaging property, 

or from causing disorder. 

● In a school, force is used for two main purposes – to control pupils or to restrain them.  

● The decision on whether or not to physically intervene is down to the professional judgement of the staff 
member concerned and should always depend on the individual circumstances.  

● The following list is not exhaustive but provides some examples of situations where reasonable force can 
and cannot be used.  

 

Schools can use reasonable force to:  
● remove disruptive children from the classroom where they have refused to follow an instruction to do so;  

● prevent a pupil behaving in a way that disrupts a school event or a school trip or visit;  

● prevent a pupil leaving the classroom where allowing the pupil to leave would risk their safety or lead to 
behaviour that disrupts the behaviour of others;  

● prevent a pupil from attacking a member of staff or another pupil, or to stop a fight in the playground; and  

● restrain a pupil at risk of harming themselves through physical outbursts.  

 

Schools cannot:  
• use force as a punishment – it is always unlawful to use force as a punishment. 

 
  



Use of reasonable force at Recreation Road Infant School 
Physical intervention can take several forms. It might involve staff: 

● physically interposing between pupils; 

● blocking a pupil’s path 

● holding; 

● pushing; 

● pulling; 

● leading a pupil by the hand or arm; 

● shepherding a pupil away by placing a hand in the centre of the back; or, 

● in exceptional circumstances, where there is an immediate risk of injury, a member of staff may need to take 
any necessary action that is consistent with the concept of 'reasonable force'. For example, to prevent a 
young pupil running off a pavement onto a busy road, or to prevent a pupil hitting someone. 

Where the risk is not so urgent the teacher should consider carefully whether, and if so when, physical 
intervention is right. Staff should always try to deal with a situation through other strategies before using force.  
AII staff need developed strategies and techniques for dealing with difficult pupils and situations which they 
should use to defuse and calm a situation. Advice about this is given in whole staff training and must be 
followed. In a non-urgent situation, force should only be used when other methods have failed. Physical 
intervention to enforce compliance with staff instructions should never be used as a substitute for good 
behaviour management.  In all situations, staff need to take account of a child’s special educational needs 
and/or disabilities in finding an appropriate way to manage a situation. 

Practical considerations 
Before intervening physically a staff member should, wherever practicable, tell the pupil who is misbehaving that 
the behaviour is not okay, and what will happen if the behaviour continues. The staff member should continue 
attempting to communicate with the pupil throughout the incident in a way that doesn’t escalate the situation, 
and should make it clear that physical contact or restraint will stop as soon as it ceases to be necessary. A calm 
and measured approach to a situation is needed and teachers should never give the impression that they have 
lost their temper, or are acting out of anger or frustration, or to punish the pupil. 

Each class has been issued with a HELP CARD which should be sent with a child to a nearby member of staff. 
On receipt of the card, that member of staff will attend and try to help defuse the situation.  If necessary, they will 
call for further assistance from a Senior Leader or ‘Step Up’ trained member of staff. 

 
Recording Incidents 
It is important that there is a detailed report of any occasion (except minor or trivial incidents) where force is 
used. It may help prevent any misunderstanding or misrepresentation of the incident, and it will be helpful should 
there be a complaint. Immediately following any such incident the member of staff concerned should tell the 
Head or another senior member of staff and provide a written report as soon as possible afterwards, i.e. a 
Record of Harm sheet should be filled in.  Parents / carers should also be informed by the class teacher or 
Senior Staff member and their co-operation sought, e.g. by drawing up individual behaviour / risk management 
plans, putting pupils on behaviour diaries or involving them in wellbeing groups etc.   
 

Authorised Staff 
The Education and Inspections Act (2006) allows all school staff to use reasonable force to control or restrain 
pupils. Sometimes a member of staff might need to request the help of other members of staff when dealing with 
an incident e.g. a physically large pupil, or an incident with more than one child.  Staff do not need parental 
consent prior to using reasonable force. 
 
It is our policy that all staff working closely with pupils are trained in the de-escalation and positive handling 
strategies and techniques of Norfolk Steps.  Further details of the Norfolk Steps approach can be found on the 
following website: 
https://s4s.norfolk.gov.uk/Services/Details/2068 

  

https://s4s.norfolk.gov.uk/Services/Details/2068


Appendix C: Our School Rules 

• Be kind to everyone. 

• Follow adults’ instructions. 

• Help yourself and others to learn. 

• Keep yourself and others safe. 

• Use things safely and responsibly. 

  



Appendix D: Behaviour Record Sheet (Version 2) – please attach additional information as required 

The initiator Parties harmed Event details Details of adults 

Name Class Name Class Date Time Duration Learning lost Form-filler Other staff: 

 
 
 

 1.         

2.   

3.   
 

SETTING / HISTORY BEHAVIOUR CONSEQUENCE 
ACTION 

class teacher date and initial 

Where did incident happen? 
Class    Playground    Field    
Hall 
Corridor   Pool    Nest    
Other (specify): 
 
Who else was there? 
On own   Few peers   Class   
Lots 
 
Certain peer:  
 
What was the activity? 
Transition    Assembly   
AM play 
Lunch play    Carpet     
Learning Activity    Free choice    
Eating    Other: 
 
Had there been a previous 
incident? 
No     Same AM or PM 
Same session     Same day 
 
Any related issues raised by 
the family? 
No     Yes: 

Observable Behaviours: 
Use code: 1)Self  2)Peers  3)Staff 
4)Objects 

What did you try? Did it work? (Y/N) Monitor 

Visual support  

Physical Verbal Verbal Instruction  

Pinch  Scream  Withdrawal  Class team meeting 

Shout  

Hit by hand / 
fist 

 Swear  Success Reminder  

Hit by object  Threaten  Distraction  Children’s Pastoral Team 
meeting Scratch  Abuse  Time  

Hair pull  Property Planned Ignoring  Meeting with initiator’s 
parents/carers Bite  Throwing  Change of Staff  

Kick  Theft  Audience Removal  Meeting with harmed parties’ 
parents/carers Spit  Damage  Choice  

Sexual Disruption Physical 
Intervention* 

 Review/Write Behaviour Plan 

Sexual  Persis. disrupt.  Amends made  

Personal safety Other Other:  Review/Write Risk Management 
Plan Left learning 

space 
 Prejudice 

based* 
 

Internal behaviour meeting 

Attempted to 
leave site 

 Other: *For Physical Interventions / Prejudice-
based incidents, please fill out separate 
form which must be passed immediately 
on to HT or AHT in his absence. 

Other 

Left school site  

 

ANTECEDANTS 

What led up to the incident? 
 
 
 
 
 
 
 
 
Brief outline of the incident: 
 
 
 
 
 
 
 



 
 
What were you / other staff doing at the time? 
 
 
 
 
 
What do you think triggered the behaviour? 
Wanted something       Sensory      Escaping a demand      Escaping a situation      Needing attention      Peer pressure      Retaliation 

Other: 
 

Information shared with (*always share with teaching teams and HT/AHTs):   

All incidents of physical harm leading to an injury, physical interventions and prejudiced-based incidents must be shared by class teachers with 
the parents/carers of initiators and harmed parties, unless otherwise agreed with HT/AHTs.   

Initiator’s teaching team*        Harmed parties’ teaching teams*        HT/AHTs*        Initiator’s parents / carers       Harmed parties’ parents / carers   

Other:                                                                                          

 

 

 
 

 


