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Coronavirus (COVID-19): remote education information for 

parents 

During local or national lockdowns, the school may partially close, and we want to ensure that 

you and your child know what to expect from remote education if your child needs to learn 

from home. Where your child is self-isolating, they will be provided with remote education for 

the period they are off – information regarding this provision is also included in this document.  

The Remote Curriculum 

• If the school is required to shut to most pupils at short notice, we will email an access 

link to our Microsoft Sway platform, which will provide learning content for each year 

group.   

• This content can be made available to families as a paper pack if online access at 

home is difficult.   

• Home Learning Books have already been distributed to all pupils for use in the event 

of self-isolation or lockdown and these should be used by the children to record their 

learning.  Additional Home Learning Books can be made available to families upon 

request. 

• Our school will provide a home learning curriculum which addresses the same learning 

goals as those being addressed in class.  However, the exact nature of the home 

learning offering may differ as: 1) parents are not teachers; and 2) the resources and 

environments accessible at home are likely to differ from those available in school. 

Remote teaching time 

• Pupils will be set a minimum of 3 hours’ blended learning a day on average in Year 2; 

2½ hours in Year 1 and 2 hours in Reception. Given the age of our pupils, the DfE 

anticipates that learning will need to be supported by other family members. 

Remote learning approach 

Remote learning is delivered in a variety of different ways, including the following:  

• Recorded lessons (video/audio recordings made by teachers and support staff); 

• daily Zoom ‘check-in’ meetings; 

• printed paper packs produced by teachers (e.g. workbooks, worksheets), available 

upon request; 

• online e-books – access provided by the school; 

• commercially available websites supporting the teaching of specific subjects or areas, 

including video clips or sequences; 

• long-term project work and/or internet research activities; 

• powerpoint presentations. 

  



 

 

Feedback 

In order for us to provide the best remote learning, we will continue to provide constructive 

feedback to pupils and families. We will use the following methods: 

• Whole class feedback via daily Zoom-check-ins (during lockdown periods or when 

whole class bubbles are not in school); 

• individualised responses to children’s learning outcomes sent to class email accounts; 

• phone calls with teachers (available upon request) to discuss the learning with children 

and / or parents; 

• individual 1:1 feedback sessions when children are back in school, where they can 

share and discuss the contents of their Home Learning Books.  In line with our Marking 

and Feedback Policy, written comments may be provided by teachers, if children are 

able to read them.  If not, pieces of learning will be annotated to show that they have 

been read by teaching staff. 

Accessing remote education 

We are providing remote education via Microsoft Sway.  We are also signposting families to a 

range of other learning platforms via Sway, including: 

• Collins Big Cat (E-Books) 

• White Rose Maths 

• ‘Explore More’ 

• Espresso 

• BBC Bitesize 

• The National Academy 

We understand that some pupils may not have suitable online access at home. The following 

approaches are implemented to support pupils to access remote education: 

• We will provide data sim cards to families accessing remote learning via mobile 

phones. 

• We will endeavour to lend laptops and also devices that enable internet connection – 

however, we are unable to source devices via the national scheme because our pupils 

are not junior age or above. 

If your child does not have access to the necessary technology for online learning, please 
contact the school office (01603 457120) and ask to speak to Sheree Brock. 

If your child requires printed materials because they don’t have online access, please 
phone the school office (01603 457120), who will put you in contact with your child’s class 
team.  



 

 

Pupils with additional needs 

Our school recognises that some pupils with additional needs, e.g. pupils with SEND, may not 

be able to access remote education as well as others. In order to support these pupils, we will 

work with you to ensure they are able to access a high-quality education in the following ways: 

• Our SENDCo will get in touch with you if your child has SEND. 

• We will ensure pupils are provided with regular check-ins with their teachers via 

telephone. 

• We will provide tailored learning ideas and resources, taking into account your child’s 

individual needs. 

We encourage you to get in touch if you believe your child may struggle or is struggling with 

accessing remote education. 

Remote education for self-isolating pupils 

If your child is required to self-isolate due to having symptoms of coronavirus or through being 

a close contact of someone with a confirmed case of coronavirus, remote education may differ 

to what they would receive if the school were to partially close. Self-isolating pupils will have 

the following support put in place for them: 

• The first working day that we become aware of the self-isolation is Day 1. 

• By the end of Working Day 2, you will receive an email signposting you to the school’s 

Microsoft Sway platform. 

• By the end of Working Day 3, you will be contacted by our Home Learning Co-

ordinator, who will check that you’re able to access the platform and help to snag any 

problems that you may be having. 

• If your child needs to self-isolate beyond Day 3, you will then be contacted by the end 

of Day 5 by the class teacher who will check that everything is going well and help 

tailor the learning to your child’s needs. 

Contacting the school 

In our contact directory (at the end of this document), we provide you with all the details you 

may need when contacting the school while your child is learning from home. When contacting 

the school, here are four important things both you and your child need to remember: 

1. When on a video call, sit in a suitable area, e.g. a living room with a neutral background. 

2. When on a video call, wear suitable clothing and ensure your conduct is appropriate 

for a public setting. 

3. Understand that staff may not always be able to help, but they will try their best. 

4. Remember to treat staff with courtesy and respect.   

  



 

 

Additional information 

Additional information you need to be aware of includes the following:  

• Any concerns regarding the safety of your child should be directed to the school’s 

designated safeguarding lead, who is the Head Teacher.  You can find contact details 

at the end of this document. 

• Your child will not be penalized for their non-attendance during this time. 

• Teachers will monitor the children’s attendance at Zoom meetings and engagement 

with the learning to ensure your child is actively joining in with the learning.  Follow-up 

phone calls and / or home visits will be made the check-in with families, where we have 

concerns about welfare or engagement levels. 

Supporting your child’s learning 

Top tips for supporting your child while they learn from home:  

• Keep to a routine as much as possible so your child knows what to expect – including 

getting dressed and ‘ready for learning’. 

• Keep active – ensure your child is getting enough exercise and incorporate this into their 

daily routine. 

• Stay sociable – organise with other parents to arrange video / telephone calls with your 

child’s friends so they can stay connected during social hours. 

For younger children, you can:  

• Incorporate learning into make-believe play. 

• Play educational games with numbers or letters and read together.  

• Involve them in things you are doing, e.g. chores, cooking, making lists, and talk with them 

about it. 

 

 

<See contact directory overleaf> 

 

  



 

 

Contact directory 

For Contact Contact details 

Urgent enquiries / normal 
office enquiries 

The School Office 01603 457120 

office@recreationroad.norfolk.sch.uk 

Special Educational Needs 
enquiries 

Naomi Potter / Sheree 
Brock, SENDCOs 

sendco@recreationroad.norfolk.sch.uk 

Family Support: 

• if you have children at 

Recreation Road and 

Avenue Junior) 

 

• if you have children just at 

Recreation Road. 

 

Lauren Gislam, Parent 
Support Advisor 

 

Sharon Winterbone, 
Family Nurture 
Practitioner 

 

psa@avenuejunior.org 

 

 

nest@recreationroad.norfolk.sch.uk 

 

Enquiries about food boxes 
for children eligible for 
benefits-related Free School 
Meals. 

Enquiries about Soul 
Foundation food parcels. 

Susanna Manrique, 
Assistant Head Teacher 
(Pastoral Lead) 

assistantheadpastoral@recreationroad.norfolk.sch.uk 

 

Enquiries about devices and 
data sim cards. 

Sheree Brock, Assistant 
Head Teacher 
(Curriculum & Learning 
Lead) 

ahtlearning@recreationroad.norfolk.sch.uk 

Enquiries about the Home 
Learning platform. 

Roxanne Plant / Harriet 
Cant, Home Learning 
Co-ordinators 

homelearning@recreationroad.norfolk.sch.uk 

Non-urgent contact with 
classroom staff. 

Blackbird class team blackbirds@recreationroad.norfolk.sch.uk 

Chaffinch class team chaffinches@recreationroad.norfolk.sch.uk 

Crow class team crows@recreationroad.norfolk.sch.uk 

Dove class team doves@recreationroad.norfolk.sch.uk 

Jay class team jays@recreationroad.norfolk.sch.uk 

Magpie class team magpies@recreationroad.norfolk.sch.uk 

Owl class team owls@recreationroad.norfolk.sch.uk 

Robin class team robins@recreationroad.norfolk.sch.uk 

Swallow class team swallows@recreationroad.norfolk.sch.uk 

Swan class team swans@recreationroad.norfolk.sch.uk 

Swift class team swifts@recreationroad.norfolk.sch.uk 

Wren class team wrens@recreationroad.norfolk.sch.uk 

Everything else Michael Bunting, Head 
Teacher 

head@recreationroad.norfolk.sch.uk 
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